
Brooks Brothers
User Experience Specialist
2017 - 2019, New York 
- Spearheaded the UX redesign of checkout and, delivered wireframes and designs optimized for all devices
- Worked closely with development and testing teams in the implementation and testing of user interfaces 
- Translated user insights into design concepts to develop scenarios, use cases, and high-level requirements 
- Led and worked on the user experience for uniform ordering platforms for clients NetJets and United Airlines 
- Discovered and leveraged customer insights to create a better shopping experience for different customers 

Maag Studios 
User Interface Designer 
2016 - 2017, New York 
- Conducted secondary research, created personas, user flows and wireframes
- Developed static and interactive prototypes for demonstration and evaluation of concepts 
- Designed visual language, guidelines, palette library and iconography for tech saas applications
- Collaborated with key stakeholders to gather product requirements to translate them into effective, 
user-centered experiences 

EXPERIENCE SKILLS  

TOOLS   

Adobe Indesign 

Adobe Photoshop 

Adobe Illustrator 

Adobe XD

Sketch

Xmind

InVision 

Marvel 

Proto.io

Principle

Zeplin

Keynote

Popapp 

User Research

User Interface Design 

Persona Creation

Wireframing

Prototyping

Affinity Mapping

Story Boarding

User Flows

Hi-Fidelity Mockups 

Visual Design 

Typography

User Testing 

EDUCATION  

Parsons The New School of Design
Masters, Design Studies 2015 - 2017
Minor, Gender Studies 2015 - 2017

Design Lab
UX Academy 2016 - 2017 

The George Washington University - Corcoran 
Bachelors, Visual Communication, 2011 - 2013

www.sandrawaihuini.com
waihuini92@gmail.com

Sandra Waihuini
USER EXPERIENCE DESIGNER

Safaricom Alpha 
User Experience Designer 
PRESENT, Nairobi
- Articulate user challenges and user needs through the use of customer journeys and other UX models
- Test and analyze recently released products/features to identify potential areas of improvement
- Generate ideas and use ideation tools and techniques for creating strong innovative solutions
- Facilitate workshops involving university students, key stakeholders on the product design process
- Communicate with engineers to ensure that user needs are considered throughout development

Ark Africa
UX Researcher, Consultant
Feb 2019 - May 2019, Nairobi 
- Conducted user research across different parts of Kenya including informal settlements to understand 
needs, pain points and motivations of key users 
- Evaluated key aspects of clients competitors’ products, services, marketing strategies and target audience
- Collaborated with cross functional teams to produce research insights, task flows and, interaction design patterns 
- Facilitated workshops with clients to guide them in understanding the human centered design process 
- Designed and deliver interactive prototypes, user stories, customer journeys for products and interfaces


